From: Arlena-Ann B. Neff

To: Microsoft ATR
Date: 1/15/02 4:56pm
Subject: Microsoft controversey

I strongly feel that this matter has gone on long enough and it's time to reach a settlement. Furthermore, 1
feel that the terms offered by Microsoft are more than adquate and should be accepted by the courts and
contesting states. It's time to move forward and have everyone put their efforts in a more fruitful
direction, instead of beating this issue endlessly to death. Let's accept Microsoft's offer and let the
technology world move forward in other more positive areas. Arlena Neffl
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